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[bookmark: _Toc2]Article summary:
1. The article discusses how to differentiate between different types of conflict situations, including crises, conflicts/confrontations, misunderstandings, and disagreements.
2. The article provides a table outlining the characteristics, evolution, and impact of each type of conflict situation.
3. The article also includes an exercise for personal reflection on the differences between incidents, conflicts, and crises and how to define them based on factors such as duration, intentionality, and resolution process.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
[bookmark: _Toc4]Article analysis:
The article provides a palette of definitions for conflicts and differentiates key concepts in RC (Relationship Conflict). It presents a table that helps recognize different types of conflict situations, their characteristics, evolution, and impact. The article also includes an exercise for personal reflection on the differentiation and definitions of incidents, conflicts, and crises.

The article appears to be informative and helpful in understanding the different types of conflict situations. However, it is important to note that the definitions provided are not exhaustive and may not apply to all situations. The article could benefit from acknowledging this limitation.

One potential bias in the article is its focus on individual experiences of conflict rather than systemic or structural issues that contribute to conflict. While it is important to address individual conflicts, it is equally important to consider broader societal factors that contribute to conflict.

The exercise for personal reflection could also benefit from more guidance on how to apply the definitions provided in real-life situations. Additionally, the table provided for distinguishing between incidents, conflicts, and crises could benefit from further explanation or examples.

Overall, while the article provides useful information on recognizing different types of conflict situations, it could benefit from acknowledging its limitations and providing more guidance on applying the concepts presented in real-life situations.
[bookmark: _Toc5]Topics for further research:
· Structural factors contributing to conflict

· Conflict resolution strategies for systemic issues

· Conflict management in organizations

· Conflict transformation and peacebuilding

· Cultural differences and conflict resolution

· Mediation and negotiation techniques for resolving conflicts
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