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[bookmark: _Toc2]Article summary:
1. Human-centered design focuses on understanding and solving the right problems by focusing on people and their context, viewing everything as a complex system with interconnected parts, and continually prototyping, testing, and refining products to meet user needs.

2. Don Norman, a cognitive science and user experience expert, sees human-centered design as a step above user-centered design, emphasizing the importance of producing products that enhance lives and add to pleasure and enjoyment.

3. Human-centered design has evolved into humanity-centered design, emphasizing the focus on groups of people and societal issues in addition to individuals, while still maintaining the core principles of focusing on people, solving underlying problems, thinking of everything as a system, and doing iterative work.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
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The article provides a comprehensive overview of Human-Centered Design (HCD) and its evolution over time, as explained by cognitive science and user experience expert Don Norman. It highlights the key principles of HCD, such as focusing on people and their context, understanding root problems, viewing everything as a complex system, and continuously prototyping and refining solutions.

One potential bias in the article is the heavy reliance on Don Norman's perspective and expertise. While Norman is undoubtedly a prominent figure in the field of design, his views may not necessarily represent the full spectrum of opinions within the industry. The article could benefit from including insights from other experts or practitioners to provide a more balanced perspective on HCD.

Additionally, the article lacks specific examples or case studies to illustrate how HCD has been successfully applied in real-world scenarios. Providing concrete examples would help readers better understand the practical implications of HCD and its impact on product development and user experience.

Furthermore, the article does not delve into potential challenges or limitations of implementing HCD. It would be valuable to address common pitfalls or obstacles that designers may encounter when trying to adopt a human-centered approach. By acknowledging these risks, readers can gain a more nuanced understanding of the complexities involved in practicing HCD.

Overall, while the article offers a solid introduction to HCD and Don Norman's insights on the subject, it could benefit from addressing potential biases, providing more diverse perspectives, incorporating real-world examples, discussing challenges and limitations, and presenting a more balanced view of the topic.
[bookmark: _Toc5]Topics for further research:
· Challenges of implementing Human-Centered Design in product development

· Real-world examples of successful Human-Centered Design projects

· Limitations of Human-Centered Design in user experience

· Diverse perspectives on Human-Centered Design from industry experts

· Common pitfalls in adopting a human-centered approach in design

· Impact of Human-Centered Design on innovation and business success
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