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[bookmark: _Toc2]Article summary:
1. Amazon's success can be attributed to its customer-centric approach, offering a wide selection of products, low prices, fast delivery, and excellent customer service.
2. The company has diversified its business model by entering various industries such as cloud computing (AWS), subscription services (Amazon Prime), and advertising (Amazon Ads).
3. Amazon has expanded through partnerships and acquisitions, leveraging technology and data-based metrics to drive innovation and improve user experience.
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Appears strongly imbalanced: The article is written in a biased or one-sided way, and the information it provides is not trustworthy enough to be considered a reliable source. You should consult other sources to find reliable information on the presented issues.
[bookmark: _Toc4]Article analysis:
The article titled "Amazon Business Case Study [2023]: In-depth Analysis" provides a comprehensive overview of Amazon's history, business model, and strategies. While the article offers valuable insights into Amazon's success, there are several potential biases and missing points of consideration that should be addressed.

1. Biases and One-Sided Reporting: The article presents Amazon as a behemoth dominating the global e-commerce industry without discussing potential negative impacts on smaller businesses or concerns about its market dominance. It fails to mention controversies surrounding labor practices, antitrust issues, and criticism of Amazon's impact on local economies.

2. Unsupported Claims: The article claims that Amazon's sales are expected to reach USD 746.22 billion in 2023 without providing a credible source for this information. Similarly, it states that Amazon has a valuation of USD 2 trillion in 2023 without citing any reliable sources.

3. Missing Evidence: The article mentions that Amazon's profits surged during the pandemic but does not provide evidence or data to support this claim. Additionally, it states that Bezos' hourly wealth increased by USD 11.7 million during the pandemic but does not provide a source for this information.

4. Unexplored Counterarguments: The article does not explore potential counterarguments or criticisms of Amazon's business strategies and practices. It fails to address concerns about worker conditions, environmental impact, and the company's influence on the retail industry.

5. Promotional Content: The article includes multiple links promoting upGrad courses and programs without clearly disclosing any affiliation between upGrad and the author or publication.

6. Partiality: The article portrays Amazon in an overwhelmingly positive light, highlighting its successes and innovations while downplaying or ignoring potential negative aspects of its business practices.

Overall, while the article provides some valuable information about Amazon's history and business strategies, it is important to critically evaluate its content due to potential biases, unsupported claims, missing evidence, and promotional elements.
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· Negative impacts of Amazon on smaller businesses

· Controversies surrounding Amazon's labor practices

· Antitrust issues with Amazon

· Criticism of Amazon's impact on local economies

· Evidence of Amazon's profits during the pandemic

· Counterarguments against Amazon's business strategies and practices
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