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[bookmark: _Toc2]Article summary:
1. Cross-cultural encounters can lead to misunderstandings and inappropriate behaviors, which can be costly for all parties involved.
2. The hidden dimension of culture, consisting of assumptions and subjective values and beliefs, is the source of many cultural clashes during cross-cultural encounters.
3. Communication styles are influenced by cultural values, such as individualism-collectivism and low-and high-context communication typology, which can cause discomfort and misunderstanding in initial cross-cultural communication situations.
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Appears moderately imbalanced: The article provides some useful information, but is missing several important points or pieces of evidence that would be required to present the discussed topics in a balanced and reliable way. You are encouraged to seek a more balanced perspective on the presented issues by exploring the provided research topics and looking at different information sources.
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The article "Valuing Cultures Through Critical Incidents: Analyses of Cross-Cultural Encounters and Their Implications for International Business Behaviors" provides a comprehensive overview of the challenges that arise in cross-cultural communication and offers tools to analyze unfamiliar cultures. The authors argue that cultural frameworks such as individualism-collectivism, low-and high-context communication, and face-saving behaviors can assist individuals in understanding different behaviors in cross-cultural situations.

However, the article has some potential biases and limitations. Firstly, the authors rely heavily on theoretical perspectives without providing empirical evidence to support their claims. For example, they suggest that communication styles are logical extensions of internalized cultural values but do not provide concrete examples or studies to back up this assertion.

Secondly, the authors focus primarily on East-West cultural differences and do not explore other cultural dimensions such as power distance or masculinity-femininity. This narrow focus may limit the applicability of their analysis to other cultural contexts.

Thirdly, while the authors acknowledge potential issues in multicultural work environments, they do not address the power dynamics that may exist between individuals from different cultures. For example, individuals from dominant cultures may have more influence over decision-making processes than those from marginalized cultures.

Finally, the article is somewhat promotional in nature as it promotes the use of critical incidents as a teaching tool for international business courses. While this approach may be useful for some students, it may not be applicable or effective for all learners.

In conclusion, while "Valuing Cultures Through Critical Incidents" provides valuable insights into cross-cultural communication challenges and offers tools to analyze unfamiliar cultures, it has some potential biases and limitations that should be considered when applying its recommendations in practice.
[bookmark: _Toc5]Topics for further research:
· Power distance in cross-cultural communication

· Masculinity-femininity in different cultural contexts

· Marginalization of individuals from different cultures in multicultural work environments

· Empirical evidence supporting the relationship between communication styles and cultural values

· Cross-cultural communication challenges in non-East-West cultural contexts

· Alternative teaching tools for international business courses
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