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[bookmark: _Toc2]Article summary:
1. Engagement is a crucial concept in human-agent interaction, particularly for agents that converse with human users and aim to manage their engagement in the interaction.
2. There is great variability and overlap in the definition of engagement, which has led to the development of computational models to compute engagement and drive agent behavior.
3. This article reviews the literature on engagement in human-agent interaction, covering topics such as different definitions of engagement, how it differs across various factors (e.g. interaction settings, user types), methods for detecting and generating engagement behaviors, and adaptation strategies applied by agents to maintain or increase engagement.
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Appears moderately imbalanced: The article provides some useful information, but is missing several important points or pieces of evidence that would be required to present the discussed topics in a balanced and reliable way. You are encouraged to seek a more balanced perspective on the presented issues by exploring the provided research topics and looking at different information sources.
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该文章提供了对人机交互中“参与度”概念的综述。然而，文章存在一些偏见和不足之处。

首先，文章没有充分探讨“参与度”的负面影响。虽然文章提到了如何维持、增加或显示不参与的策略，但它没有深入探讨这些策略可能会带来的负面影响。例如，在某些情况下，过度强调参与度可能会导致用户疲劳或焦虑。

其次，文章没有考虑到文化差异对“参与度”的影响。由于不同文化对社交互动的期望和规范不同，因此在跨文化环境中评估和实现“参与度”可能会产生误解或挫败感。

此外，文章没有涉及到隐私和道德问题。例如，在使用社交机器人时，用户可能会泄露个人信息或受到操纵。因此，在设计和实施这些系统时需要考虑隐私和道德问题。

最后，文章似乎偏袒使用计算模型来评估和驱动“参与度”。尽管这种方法可以提供客观的量化数据，但它也有局限性，并且不能完全代替主观评估和反馈。

综上所述，虽然该文章提供了对“参与度”概念的有用综述，但它也存在一些偏见和不足之处。未来的研究应该更加全面地考虑到这些问题，并探索如何在设计和实施人机交互系统时平衡参与度和其他因素。
[bookmark: _Toc5]Topics for further research:
· Negative effects of participation

· Cultural differences in participation

· Privacy and ethical concerns

· Limitations of computational models

· Subjective evaluation and feedback

· Balancing participation with other factors
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