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[bookmark: _Toc2]Article summary:
1. Message interoperability has been a desire of enterprises since the acceptance of instant messaging in businesses.
2. The history of video and message interoperability have played out similarly, with the first instance of message interoperability being federated XMPP.
3. Vendors are now playing together nicely to provide multivendor environments, but there is still a long way to go for universal interoperability.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
[bookmark: _Toc4]Article analysis:
The article provides an overview of the history and future of message interoperability in enterprise communications. It is written from a neutral perspective, providing insights into the origins and evolution of this technology as well as its current state and potential future developments. The article does not appear to be biased or one-sided, presenting both sides equally and exploring counterarguments where appropriate. It also does not contain any promotional content or partiality towards any particular vendor or product. 
The article is generally reliable and trustworthy, citing sources such as Jonathan Rosenberg, C Head of AI at Five9, David Danto, Director of UC Strategy and Research at Poly, Tom Arbuthnot, Microsoft MVP and Founder of Empowering Cloud, as well as Wikipedia for more detailed information on certain topics. However, it could be improved by providing more evidence for some claims made throughout the article (e.g., “Most services have the ability for an older SIP/H.323 system to join it”). Additionally, it could explore possible risks associated with message interoperability (e.g., security risks) in more detail in order to provide a more comprehensive overview of this technology.
[bookmark: _Toc5]Topics for further research:
· Message interoperability security risks
· Message interoperability standards
· Message interoperability challenges
· Message interoperability solutions
· Message interoperability in healthcare
· Message interoperability in finance
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