[bookmark: _Toc1]Article information:
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1. Gunter Holthoff recounts the story of his wife, Allison, who died in the emergency department of the Cumberland Regional Health Centre on New Year's Eve.
2. Patricia Haylock also experienced a health-care crisis when her 92-year-old mother lay on her kitchen floor with a broken hip for five hours without an ambulance arriving.
3. The article highlights the failing health-care system in Nova Scotia and how it failed both Allison and Patricia's mothers on New Year's Eve.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
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This article is generally reliable and trustworthy, as it provides detailed accounts from two individuals who experienced a health-care crisis in Nova Scotia on New Year’s Eve. The article is well researched and provides evidence to support its claims, such as quotes from Gunter Holthoff and Patricia Haylock about their experiences with the health care system. Additionally, the article includes photos of Allison Holthoff to provide further evidence of her story. 
The article does not appear to be biased or one-sided; it presents both sides of the issue fairly by providing accounts from both Gunter Holthoff and Patricia Haylock about their experiences with the health care system in Nova Scotia. Furthermore, it does not make any unsupported claims or omit any points of consideration; instead, it provides detailed information about each individual’s experience with the health care system in Nova Scotia on New Year’s Eve. 
The only potential issue with this article is that it does not explore any counterarguments or present any other perspectives on this issue; however, given that this is a news article about two specific individuals’ experiences with the health care system in Nova Scotia, this is understandable. 
In conclusion, this article is generally reliable and trustworthy; it provides detailed accounts from two individuals who experienced a health-care crisis in Nova Scotia on New Year’s Eve and presents both sides of the issue fairly without making any unsupported claims or omitting any points of consideration.
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· Nova Scotia health care system
· Health care crisis in Nova Scotia
· New Year's Eve health care issues
· Patient experiences with health care system
· Health care system in Canada
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