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[bookmark: _Toc2]Article summary:
1. The Data Protection Commission (DPC) has concluded an inquiry into the processing carried out by WhatsApp Ireland Limited and fined them €5.5 million for breaches of the GDPR.
2. The inquiry concerned a complaint made on 25 May, 2018 about the WhatsApp service and its updated Terms of Service.
3. The DPC found that WhatsApp Ireland was not required to rely on consent as its legal basis in connection with the delivery of the service, including for service improvement and security purposes.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
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The article is generally reliable and trustworthy, as it provides detailed information about the conclusion of an inquiry into the processing carried out by WhatsApp Ireland Limited and their subsequent fine for breaches of the GDPR. It also provides a clear explanation of why this decision was reached, citing evidence from both sides of the argument. 
However, there are some potential biases in the article which should be noted. Firstly, it is written from a pro-regulatory perspective, focusing on how data protection regulations have been breached rather than exploring any potential benefits or advantages that may have come from WhatsApp Ireland’s actions. Secondly, it does not explore any counterarguments or alternative perspectives which could be used to challenge or refute its conclusions. Finally, it does not provide any evidence to support its claims or assertions about WhatsApp Ireland’s actions or intentions regarding data processing operations. 
In conclusion, while this article is generally reliable and trustworthy in terms of providing detailed information about an inquiry into data processing operations carried out by WhatsApp Ireland Limited, there are some potential biases which should be taken into consideration when assessing its trustworthiness and reliability.
[bookmark: _Toc5]Topics for further research:
· GDPR implications of data processing operations
· Benefits of data processing operations
· Counterarguments to GDPR regulations
· Evidence for data processing operations
· Alternative perspectives on data processing operations
· Impact of GDPR fines on businesses
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