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Cover Letter Builderhttps://www.livecareer.co.uk/build-letter?docid=55ad27a2-ac60-449d-83db-4c7370a8f614
[bookmark: _Toc2]Article summary:
1. The author is expressing their interest in the role of Order Processing & Logistics Administrator at Keogh's Crisps.
2. They have a strong educational background in Operations and Supply Chain Management, as well as practical experience in sales and logistics.
3. The author highlights their skills in communication, problem-solving, attention to detail, and ability to work under pressure, making them a great fit for the company.
[bookmark: _Toc3]Article rating:
Appears strongly imbalanced: The article is written in a biased or one-sided way, and the information it provides is not trustworthy enough to be considered a reliable source. You should consult other sources to find reliable information on the presented issues.
[bookmark: _Toc4]Article analysis:
The above article is a cover letter written by an individual named Yu-cih Kang, who is applying for the role of Order Processing & Logistics Administrator at Keogh's Crisps. The content of the article focuses on highlighting the applicant's qualifications, skills, and experiences that make them suitable for the position.

One potential bias in the article is the emphasis on the applicant's positive attributes and achievements while downplaying any potential weaknesses or areas for improvement. The language used throughout the letter is highly self-promotional and lacks objectivity. This could be seen as a biased representation of the applicant's abilities.

The article also contains unsupported claims, such as stating that the applicant has a "strong commitment to operational excellence and customer satisfaction." While this claim may be true, there is no evidence provided to support it. It would have been more effective if specific examples or accomplishments were mentioned to demonstrate this commitment.

Additionally, there are missing points of consideration in the article. For example, there is no mention of any relevant certifications or training that the applicant may have completed in relation to order processing and logistics. Including this information could strengthen their application and provide additional evidence of their qualifications.

Furthermore, there are unexplored counterarguments in the article. The applicant only presents their own perspective and does not acknowledge any potential challenges or criticisms that may arise in the role they are applying for. This lack of acknowledgement can make their argument seem one-sided and less credible.

The article also contains promotional content, as it focuses primarily on selling the applicant's skills and experiences rather than providing a balanced view of their qualifications. While it is expected for a cover letter to highlight one's strengths, it should also address any potential limitations or areas for growth.

There is no mention of possible risks associated with hiring the applicant or any consideration given to how they would handle certain situations or challenges in their role as an Order Processing & Logistics Administrator. This lack of discussion about potential risks or challenges could be seen as a gap in the article.

Overall, the article is biased towards promoting the applicant's qualifications and experiences without providing a balanced view of their abilities. It lacks evidence to support some of the claims made and does not address potential counterarguments or limitations. Additionally, there is promotional content and a lack of consideration given to potential risks or challenges.
[bookmark: _Toc5]Topics for further research:
· Order processing and logistics certifications and training

· Challenges in the role of Order Processing & Logistics Administrator

· Risks associated with hiring an Order Processing & Logistics Administrator

· Best practices for operational excellence in order processing and logistics

· Customer satisfaction strategies in logistics administration

· Balancing self-promotion and humility in cover letters
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