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[bookmark: _Toc2]Article summary:
1. 3M is a global leader in manufacturing, producing over 60,000 products across multiple brands.
2. 3M needed a single point of contact to manage its communications systems from different vendors, and found that in Continuant in 2004.
3. 3M and Continuant have been working together since then, with Continuant helping 3M move towards a cloud-based solution.
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May be slightly imbalanced: The article presents the information in a generally reliable way, but there are minor points of consideration that could be explored further or claims that are not fully backed by appropriate evidence. Some perspectives may also be omitted, and you are encouraged to use the research topics section to explore the topic further.
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The article is generally reliable and trustworthy as it provides factual information about 3M's history and its relationship with Continuant. The article does not appear to be biased or one-sided, as it presents both sides of the story fairly and objectively. It also provides evidence for the claims made by citing facts such as 3M's inclusion on the Dow Jones Industrial Average list and its presence in over 100 locations in more than 70 countries. Additionally, the article does not appear to contain any promotional content or partiality towards either side of the story. 
However, there are some points of consideration that are missing from the article. For example, there is no mention of potential risks associated with using a single point of contact for communications services or any discussion of possible alternatives to this approach. Additionally, there is no exploration of counterarguments or other perspectives on this issue which could provide further insight into the topic at hand.
[bookmark: _Toc5]Topics for further research:
· Risks of single point of contact for communications services
· Alternatives to single point of contact for communications services
· Advantages of using a single point of contact for communications services
· Disadvantages of using a single point of contact for communications services
· Pros and cons of using a single point of contact for communications services
· Counterarguments to using a single point of contact for communications services
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