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1. General Dynamics is a multi-billion dollar defense contractor that provides hardware to the military.
2. The company needed a single vendor to maintain its different branches, and Continuant was chosen for its expertise in Avaya and Nortel systems.
3. Continuant is currently providing support for 14 of General Dynamics' US-based locations, as well as working on a Skype for Business Managed Services offering.
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Appears well balanced: The article presents the information in a reliable and balanced way, without biases and prejudices. The claims made in the article are well supported and, where applicable, all sides of the argument are given opportunity to present their point of view. The article appears trustworthy and reliable.
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The article appears to be reliable and trustworthy overall, as it provides detailed information about General Dynamics’ history and current operations, as well as the services provided by Continuant. The article does not appear to be biased or one-sided, as it presents both sides of the story equally. It also does not contain any unsupported claims or missing points of consideration; all claims are backed up with evidence and all relevant points are discussed in detail. Additionally, there is no promotional content or partiality present in the article; it simply provides an objective overview of the situation between General Dynamics and Continuant. Finally, possible risks are noted throughout the article, such as the potential difficulties associated with maintaining multiple different systems with multiple different vendors. In conclusion, this article appears to be reliable and trustworthy overall.
[bookmark: _Toc5]Topics for further research:
· General Dynamics IT services
· General Dynamics customer service
· Continuant IT services
· Continuant customer service
· General Dynamics and Continuant partnership
· Multi-vendor IT systems risks
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